
On-site wireless communication 
for quicker response Ascom

Increasing the mobility and availability of your staff will improve the productivity 

of your business. Combining powerful messaging and telephony, the Office M 

gives your personnel more freedom and your customers better service. 

Direct access gives direct benefits
Office M is an elegant portable handset for retail, 
education and enterprise business environments that 
keeps your staff connected. Powerful messaging – text 
messages are visible even in the middle of a call – helps 
to keep your personnel up-to-date at all times. Further-
more, high quality voice facilitates immediate response 
and a more efficient use of time, even on the move. And 
with 11 pre-installed languages, not only is Office M a 
truly international solution, it also eliminates time wast-
ing due to language confusion.

Packed with smart features
The Office M is packed with features that are designed 
to save time and money. The intuitive interface which 
includes time and date on-screen, means less training is 
required for the user.

Ascom Office® M
On call at an attractive price

Direct access to a centrally updated phone book, comple-
mented by large Personal and Company phone books, pre-
vents the frustration of dealing with out-of-date numbers. 
One key access to voice mail saves even more time. Hands-
free and loudspeaker functions allow you to talk and work 
at the same time. Useful extras such as an alarm clock and 
calculator are there when you need them.

Making a real-life difference
Mobility is emerging as a core asset for successful busi-
nesses. Office M paves the way to greater flexibility and 
efficiency with features and accessories that address the 
needs of a variety of businesses at an attractive price. For 
more information on how an Ascom solution can benefit 
your enterprise, contact us at 877-71ASCOM.
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Office M features at a glance

Powerful messaging capabilities
View messages during a call, receive instant messages 
and send text messages.

Hands-free function 
Built-in hands-free and loudspeaker allows you to talk 
and work simultaneously.

Personalization 
Key sound, discrete ringing, melody selection, vibrating 
alert, key lock, PIN code, language, display contrast, etc.

Redial 
Redial the last 20 dialled, answered and missed calls. 

Missed call function
Check Who Called?  message indicates missed call. 

Easy access to voicemail 
An icon indicates new voice-mail, accessed by pressing 
a pre-programmed key.

Handset and key lock 
Prevents unauthorized use with PIN code and key lock. 

Large graphic display 
Six lines of text and icons are shown on the illuminated 
adjustable contrast display.

Vibration alert 
For noisy environments or when discretion is required. 

Phone books
Personal (100 entries).  Add, delete or modify entries 
directly, or use Cordless Phone Manager (CPM). 
Supports Call-by-Name and Quick Call-by-Name. 

Company (1000 entries).  For numbers common to all 
users. Downloaded using the CPM software tool. 
Company and Personal phone books can be searched 
simultaneously. 

Access to Central Phone Book.  Directly access a 
common database with unlimited entries, providing 
instant up-to-date information.

Advanced system features
System dependent. May require additional equipment.
•	 Message Waiting Indication 
•	 Message key 
•	 Calling Line Identification Presentation 
•	 Connected Line Presentation
•	 Calling Name and number recognition 
•	 Time and date 

Accessories 
•	 Headsets with microphone on cable or boom 
•	 Desktop charger 
•	 Charging rack 
•	 Swivel clip 
•	 Leather case
•	 Cordless Phone Manager

Office  M technical specifications

Size	 5.63” x 2.09” x 1.02”
Weight	 4.2 oz.
Color	 MagicGrey, Silver
Display	 101 x 80 px LCD. White back light
Clip	 Hinge type (standard) or swivel
Subscriptions	 8 systems, auto or manual selection

Phone book
Maximum name length: 12 characters
Maximum number length: 24 digits
Entries: 1100 (max. 1000 in the Company phone book; 
max. 100 in the Personal book) plus access to central 
phone book with unlimited entries.

Messaging (SMS)
Maximum message length: 160 characters. Some 
characters require 2 bytes in the final message, 
therefore the user will sometimes not be able to enter 
160 characters.

Battery
Type: 850 mAh (Li-lon)
Talk / Standby time: 20h / 140h
Charging time: 4h

Environmental
Operating temperature: 32 to 104° F
Storage temperature: -68 to 131° F

Languages
Danish, Dutch, English, Finnish, French, German, Italian, 
Norwegian, Portuguese, Spanish, Swedish, plus one 
additional programmable language.

Connectors
Headset/accessory.  Contact dealer for information on 
the headset and programming tools.

Battery.  Used when charging battery.

Telephony
Indication: ring signal (14 pre-programmed, 10 
downloaded melodies configured by the CPM), 
flashing LED and vibration.

Answer call: push button or auto answer.

Call list capacity: 20 calls with time stamp (max. 10 
dialed calls, max. 10 received or missed calls). If a 
number occurs more than once, the last time stamp is 
shown together with the total number of occurrences.

Volume
Earpiece: Adjustable in 10 steps
Ringer signal: Adjustable in 9 steps

Radio
SAR10g(Specific Absorption Rate): 0,06 mW/g

Endurance
Enclosure protection: IP 40, IEC 60529
Free fall test: IEC 68-2-32, dropped 12 times from 1 m

EMC Standard
FCC Part 15

Specifications are subject to change without notice.


